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e e Health and Human Services
A public-facing web interface will transform delivery of Health and Human
Services by offering a unified, person-centered resource that increases
ease of access and engagement.
The Medicaid Management Information System Replacement (MMISR) project is providing
atechnological foundation to remove silos around information through development of an
Enterprise Service Bus (ESB), a software platform that enables interoperability of data and
services. The Unified Portal will utilize the ESB to access a single, trusted, centralized profile
of aclient or provider. Records centered around individuals instead of across divisions and
programs will reduce redundant interactions, and improve speed, accuracy, and quality of
service. The capabilities of the Unified Portal will include:
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« Flexible on-call assistance system across multiple channels with 24-7 availability.

CURRENT STATUS

As of September 2020, contract negotiations are underway.

The vision of the HHS 2020 initiative is to create a highly responsive and effective health and human services system to improve the health and well-being of all New Mexicans.
For more information, contact James Lilly at James.Lilly@state.nm.us.
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